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Important Phone Numbers 
 
Before and after the storm, you will be notified of campus status and other pertinent 
information through a variety of communication mechanisms, including the Rollins Web 
site, broadcast e-mail and voice mail messages and television screen messages (R-TV 
network). Unless electrical power or electronic communication is unavailable following 
the storm, the Rollins Web site will be the official source for information. Students, 
faculty and staff should also stay tuned to local media outlets, especially Channel 13, 
Orange TV (tune to channel 9 on cable) and WDBO radio (580 AM or 
http://580wdbo.com/) for updates and information.   
 
Please note:  Following the storm, phone updates will be made on (407) 646-2000, 
which is accessible to general callers to the campus.  This main number to the campus 
becomes the Rollins Information Hotline in an emergency.  Should telephone and 
electronic communication be interrupted, informational fliers will be posted on bulletin 
boards around campus, in the residence halls, and at entrances to key buildings.  Rollins’ 
WPRK radio (91.5 FM) will air information for the City of Winter Park and the campus 
community. 
 
Other important phone numbers that may help you are: 
 
Emergency Management: 
Orange: 407-836-3111 
Brevard: 321-637-6670 
Lake: 352-343-9420 
Osceola: 407-343-7000 
Seminole: 407-665-5102 
Polk: 863-534-5600 
FEMA 1-800-621-FEMA (3362) 
 
Important/Non Emergency Numbers 
American Red Cross  
Brevard 321-890-1002 
Lake, Sumter 352-314-0883 
Marion 352-622-3457 
Orange 407-894-4141 
Osceola 407-847-2780 
Polk 863-294-5941 
Seminole 407-332-8200 
Volusia 386-226-1400 
City of Orlando Info 407-246-2121 
City of Winter Park Emergency Info Phone Line 407-599-3494 (7:00 am and 7:00 pm)   
Community and elders help line is 2-1-1 
Down Power Line call 911 
Florida Emergency Information Line 800-342-3557 
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Orange County Non-Emergency 407-836-3111 
Orlando Utilities 407-823-9150 
Osceola County Non-Emergency 407-343-7000 
Osceola General Information Line 407-343-2275 
Price Gouging Hotline 800-435-7352 
Red Cross 866-Get-Info (866-438-4636) 
Report Unlicensed Contractors 850-487-1395 
Seminole County Non-Emergency 407-665-6600 
Salvation Army 407-671-4419 
Traffic 5-1-1 
Verify a contractor's license 850-487-1395 
 

Utility Companies 
Brighthouse Networks 407-291-2500 
Florida Power and Light 1-800-468-8243 
Kissimmee Utility Authority 407-823-9150 
Orlando Utilities 407-823-9150 
People’s Gas (TECO) 407-425-4662 
Progress Energy 407-629-1010 (Power Outages 1-800-228-8485) 
Winter Park Utility Service 407-599-3220 (Power Outages 407-691-7878) 
 
 
 
 

Insurance Companies 
Allstate Floridian: 800-547-8676 
American Strategic: 866-274-5677 
Citizens: 866-411-2742 
Clarendon National: 800-216-3711 
Clarendon Select: 800-509-1592 
First Floridian Auto & Home: 800-252-4633 
Florida Family: 888-486-4663 
Florida Select: 888-700-0101 
Hartford of the Midwest: 800-637-5410 
High Point: 800-437-3535 
Liberty Mutual Fire: 800-225-2467 
Nationwide: 800-421-3535 
North Pointe: 800-229-6742 
Regency (Tower Hill): 800-216-3711 
Southern Family: 800-673-4952 
State Farm Florida: 800-732-5246 
Travelers of Florida (Formerly First Floridian): 800-252-4633 
Universal Property & Casualty: 800-425-9113 
United Services Automobile Association: 800-531-8222  
Vanguard Fire & Casualty: 888-343-5585 



3 

Area Hospitals and Medical Facilities 
Arnold Palmer Hospital  
92 West Miller Street 
Orlando, FL 32806 
407-649-9111 
www.arnoldpalmerhospital.org 
 
Centra Care  
2540 Lee Road 
Winter Park, FL 32789 
407-629-9281 
www.centracare.org 
 
Dubois Health Center  
1000 Holt Avenue 
Winter Park, FL 32789 
407-646-2235 
Sandra Weisstein, Director 
O- 407-636-2235 
H- 407-774-4308 
www.rollins.edu/health/ 
 
Florida Hospital Orlando  
601 E. Rollins Street. 
Orlando, FL 32803 
407-303-5600 
www.floridahospital.com 
 
Florida Hospital Altamonte  
601 East Altamonte Drive 
Altamonte Springs, FL 32701 
407-830-4321 
www.floridahospital.com 
 
Florida Hospital Apopka 
201 North Park Avenue 
Apopka, FL 32703 
407-889-1000 
www.floridahospital.com 
 
Florida Hospital Celebration Health 
400 Celebration Place 
Celebration, FL 34747 
407-303-4000 
www.floridahospital.com 
 
*Updated June 2008 
 
 

 
Florida Hospital East Orlando 
7727 Lake Underhill Road 
Orlando, FL 32822. 
407-303-8110 
www.floridahospital.com 
 
Florida Hospital Kissimmee 
2450 N. Orange Blossom Trail 
Kissimmee, FL 34744 
407-846-4343 
www.floridahospital.com 
  
Health Central 
407-296-1000 
10000 W. Colonial Drive 
Ocoee, FL 34761 
www.healthcentral.org 
  
Nemours Children’s Clinic 
1717 S. Orange Avenue 
Orlando, FL  32806 
407-650-7000 
www.nemours.org  
 
Orlando Health (formerly  
Orlando Regional Healthcare) 
1414 Kuhl Avenue 
Orlando, FL 32806 
321-841-5111 
www.orlandohealth.com  
 
Winnie Palmer Hospital  
83 Miller Street  
Orlando, FL 32806 
321-843-9792 
www.winniepalmerhospital.org 
 
Winter Park Memorial Hospital 
200 N. Lakemont Avenue 
Winter Park, FL 32792 
407-646-7000 
www.floridahospital.com 
 
 
 


